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• The Webinar consists of a Adobe Connect website portal which was 
supplied to you as a link and where the presentations can be viewed.

• Should you wish, your computer speakers can be used to hear the 
presentation.

• Should you not be able to hear the presentation please also dial in to 
the conference call line supplied to you (please note your line will be 
muted) Phone Number 1-855-747-8824 - PASSWORD 728369.

• Questions should be typed in in the chatbox and will be answered by 
the presenters.
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Bob Symington, P .Geo. Gandalf Consulting Ltd. Moderator/Speaker

Lori Larsen, P.Ag.
TRI Environmental 

Consulting Inc.
Speaker

Paul Webb, P.Geo Hemmera Envirochem Inc. Speaker

James Smith, R.P. Bio City of Vancouver Speaker
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Detailed 
Administrative 

Screening

Site 
Information 

Advisor

ENV 
Hydrogeologist

Approved 
Professionals

CSAP Screening 
Checklist

Anna Popova

Preliminary 
Administrative 

Screening

Director

Detailed Screening 
Checklist

Panel of 15 CSAP 
Members

Assigns one of 6 
Directors to review 
submission and any 
Screening Issues 
requiring ENV 
Attention

If no DW declared, 
transfers to ENV 
Hydrogeologist

Peggy Evans
Peter Kickham
Julia Brooke
Alan McCammon
Liliana Jerade
Lavinia Zanini



~ Bob Symington
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CSAP Members – Make a Submission

https://csapsociety.bc.ca/members/make-a-submission/

•Mandatory Transmittal Letter Template

•AG11 Communications Template

•AP Arms Length Review Template
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CSAP Screening List – PAS and DAS Checklist

https://csapsociety.bc.ca/members/guidelines/submission-screening/

• Annotated SoSC and Word Copy of SoSC

• ENV Borehole Form

• CSAP Webinars (SLRA, Omnibus Standards 

Review, Lessons Learned)
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• Instruments Released from ENV

• ENV Templates in effect Nov 1st, 2018

• Submission Manager
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• Admin Guidance 3 - Applying for Contaminated 
Sites Services

• Admin Guidance 5 - Approved Professional 
Recommendations for Non-High Risk Sites

• Procedure 3: Ministry Procedures for the Roster 
of Approved Professionals
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• Procedure 6: Establishing the Boundaries of a 
Site (PDF)

• Procedure 12: Procedures for preparing and 
issuing contaminated sites legal instruments

• Protocol 6: Eligibility of Applications for Review 
by Approved Professionals (PDF)



~ James Smith
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Re: Approved Professional Submission Package for a 
Recommendation under Protocol 6 for a (Instrument)

Site Owner: XXXXXXXXXXXXXXXXXXX

Responsible Person: XXXXXXXXXXXXXXXXXXX

Civic Address of Site: XXXXXXXXXXXXXXXXXXX, 
British Columbia

BC ENV File No: 26250-20/XXXXX

SITE No.: XXXXX
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(AP Name) of (Company name) has reviewed the reports submitted in support of this 
application as per the attached Summary of Site Condition for a: (Instrument)

Please accept the attached materials in support of the attached recommendation by (AP 
Name) under BC Ministry of Environment (ENV) document Protocol 6 For Contaminated 
Sites, Eligibility of Applications for Review by Approved Professionals for issuance of a 
(Instrument) for  (Site Civic Address), British Columbia. 

If you have questions or require additional information, please contact the undersigned.    

Yours truly,
(Company name)

(AP Name)
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Templates:
Page 1 Page 2
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Templates:
Page 3 Page 4



~ Lori Larsen
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Mandatory for ANY submission to BC ENV

Form Availability –Home> Environmental Protection & 
Sustainability> Air, Land & Water> Site Remediation>
Guidance & Resources>Site Remediation Forms
https://www2.gov.bc.ca/gov/content/environment/air-land-water/site-

remediation/guidance-resources/forms

Relevant ENV Documents:

• AG3 – Applying for Contaminated Site Services

• Procedure 12 – Section 7.2.2

https://www2.gov.bc.ca/gov/content/environment/air-land-water/site-remediation/guidance-resources/forms
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Who is the Applicant?
Should be the same as 
on SoSc Part 1: Cover Sheet

Procedure 12 Sec 7.2.2
• Determinations:

Not specified
• AiPs:  Only a 

responsible person
• CoCs: Anyone
• CSRAs: The person relocating the soil

Who is the Billing Contact ? Whoever issues the cheques
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Most Common Mistakes Noted by CSAP Screener

• Part C: In addition to checking off the legal 
instrument you are applying for you must also  check 
off  SoSC in “Other Services”
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• Part D: Mistakes and typos are found in the Site 
Information Section.  
o The text should match the draft instrument Schedule A.

Use a separate page if necessary.
o Add proper property owner. Should match SoSC Part 1: 

Cover Page



• Using the Submission Manager will automatically 
fill out your CSSAF up to Part D.  

• You NEED to fill out Part E – Key Information 
Requirements.
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• Part E: Not filling Part E – Key Information

o Sigh, yes you must….



www.csapsociety.bc.ca | ©Copyright 2018. Society of Contaminated Sites Approved Professionals of British Columbia.

 Handy Tip
Use your report table from your SoSC
as a Legend to the Reports for Part E.
Then you only need to list the reports as #1, #2, #3, 
#4, etc. with the actual Sections, pp. or Figure #s.
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~ Paul Webb
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Provides the ENV with: 

summary of key site information regarding status of investigations

the nature and extent of remediation proposed or undertaken

further work that will be required part of legislated and regulated 

closure documentation.  

The Summary of Site Condition can also provide information to 

persons managing contaminants on adjacent property.
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Where to find:

Click: Members Area

then

Make a Submission
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Where to find:

Members Area:

Fillable SoSC and 
Annotated SoSC
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Where to find:

Fillable SoSC

MS Word version 
with legal text 
secured - can be 
filled in and 
saved.

SoSC has been 
updated to 
reflect Stage 10 
and 11 
amendments
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Fillable Summary of Site Conditions

Fillable form restricts data entry to the sections that we are legally 
allowed to modify.

Residential Land Uses updated

o Still need to select “Other” if Vapour Attenuation Factors applied

o Wildlands would also use “Other” 
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Fillable Summary of Site Conditions

Should also be listed:

• performance verification plans;

• approvals and preapprovals under protocols (e.g., 2 – 4, 6, 7, and 9) to establish, for example, 
background levels of substances and site-specific standards;

• determinations of land, water, sediment or vapour use by a Director;

• discharge authorizations issued under Section 6 of the EMA;

• hazardous waste authorizations
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Fillable Summary of Site Conditions

4.2. Site Conditions – Hydrogeology Current Use

• state whether there are any drinking water, irrigation or livestock watering wells 
within 5OOm of the site.

• indicate if a background groundwater decision was obtained and for what COCs. 

• at a site with bedrock aquifer, indicate whether groundwater contamination 
reaches the bedrock surface.
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Fillable Summary of Site Conditions

Hydrogeology section contains P21 Water Use Evaluation flow chart 
information

Don’t forget to provide rationale to 
support your evaluation!
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Fillable Summary of Site Conditions

Section 5.6. Remediation Issues

For type 1B, 2 and 3 sites, list the principal risk control 
clauses.
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Fillable Summary of Site Conditions

Section 6.1 updated to reflect Stage 10 and 11 Amendments
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Where to find:

Annotated SoSC

PDF version with 
notes to facilitate 
completing the 
SoSC form
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Can also prepare through CSAP Submissions Manager:
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CSAP Submission Manager

CSAP Submissions Manager improvements: 

• Create your own Section 4.5 substance lists

• “Alias” for substance classes

• SoSC Table 4.5 shows Alias  - lists parameters below table
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CSAP Submission Manager

CSAP Submissions Manager

Custom Lists for adding Section 4.5 
substances
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CSAP Submission Manager

CSAP Submissions Manager

Section 4.5 substance lists

• Create custom lists of 
substances investigated for 
each media

• Manage your lists

• Add all list substances to 
submission
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CSAP Submission Manager

CSAP 
Submissions 
Manager

Section 4.5 
substance lists

• You can create 
and manage 
your custom 
substance lists 
to suit your 
needs
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CSAP Submission Manager

CSAP Submissions Manager

Section 4.5 substance lists

• Create custom lists of 
substances investigated for 
each media

• Coming soon: create an alias 
for the list (eg. VOCs)
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CSAP Submission Manager

CSAP 
Submissions 
Manager

Section 4.5 
substance lists

• Your custom 
lists of 
substances can 
be edited at 
any time 
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CSAP Submission Manager

CSAP 
Submissions 
Manager

Section 4.5 
substance lists

• Your custom 
lists of 
substances are 
added to the 
Submissions 
Manager
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CSAP Submission Manager

Word Output of 
Section 4.5 
substance lists

• Your custom 
lists of 
substances are 
included in 
Table 4.5

• ..and the 
parameters 
listed below in 
a legend 



~ Lori Larsen

AND DIRECTORS DECISION:
Water Use Determination other than P21 and
Approval under P6 



www.csapsociety.bc.ca | ©Copyright 2018. Society of Contaminated Sites Approved Professionals of British Columbia.

Typical Approach Protocol 21 

• Must be set out in detail in the SOSC and reports

Under P6 – Background Water Determination

• Using Protocol 9 and making a submission to the Director

Request that DW does not Apply to Site

• This an application that is sent to the Director.  The 
application should:
o give adequate evidence of hydrogeological investigation,
o Submit reports of environmental investigation
o Shows how it fails Protocol 21
o Then give multiple lines of evidence to support the case 

that DW is not applicable
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• Examples

o False Creek Flats (historical industrial use, historical 
contamination, unlikely gw use) 

o Fraser River in New Westminster  (Westminster Pier Park)

o Fractured Bedrock Sites beside Marine Waters

• Must include the actual water use determination 
letter from  BC ENV in your list of documents that 
support the application



~ James Smith

AND DIRECTORS DECISION:
BACKGROUND DETERMINATION 
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Relevant ENV Document – Protocol 6 (Eligibility of 
Applications for Review by Approved Professionals)

Relevant Section: Section 4.9 (Page 4): 

Pre-approval is needed for the Ministry for the types of 
applications detailed in Table 2 of Protocol 6 (Page 5)

Useful Reference: Protocol 6 pre-approvals issued by 
ENV: https://www2.gov.bc.ca/assets/gov/environment/air-land-water/site-

remediation/docs/protocols/protocol_6.pdf
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Pre-approval Situations:

1. Delineation – Full extent of contamination is not delineated / remediated.

2. Background Substances – Background concentrations in surface water, sediments     

or vapour were derived by any methods.  

3. Involving Orders – If the site is subject to a remediation order, pollution prevention 
order or pollution abatement order under the Act

4. Greater than 5 year Approval in Principle

6. Risk Assessment with:

a. Modification of toxicity reference values

b. Derivation or use of a site-specific risk-based concentration

c. SLRA at high risk sites
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Items to consider for 6 Pre-approval situations

1. Delineation – Full extent of contamination is not delineated / remediated.

- Fact Sheet 16 – Remediation Liability Overview – Details the Ministry’s expectations 
of who is responsible for what

- Procedure 6: Establishing the Boundaries of a Site – Provides guidance on how the 
Ministry expects boundaries to be established.  

- Admin Guidance 11 – Expectations and Requirements for Contaminant Migration –
Speaks to boundary issues and how to communicate with off-site impacted owners.  
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Items to consider for 6 Pre-approval situations

2. Background Substances – Background concentrations in surface water, sediments 
or vapour were derived by any methods.  

3. Involving Orders – If the site is subject to a remediation order, pollution prevention 
order or pollution abatement order under the Act

None to date.

4.  Greater than 5 year Approval in Principle

None listed, but has been done.  Provide rationale (new owners, 
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Items to consider for 6 Pre-approval situations

5. Risk Assessment with:
a. Probabilistic analysis
b. Toxicity test
c. Modification of toxicity reference values
d. Derivation or use of a site-specific risk-based concentration.

Quite a number of these have been issued to date and have included:
- Probabilistic RA, toxicity testing, food chain modeling, modification of TRVs, weight of 
evidence arguments
- Still no site specific risk based concentrations



~ Bob Symington

INSTRUMENT
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New Templates issued 

and available on the CSAP 

Website.  Check you are

using the current ones.
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Affected Parcel Instruments

Last paragraph of cover page of Instrument

“The substances to which this Certificate of Compliance 
applies migrated to the site from a neighbouring 
source. It should not be assumed that this Certificate of 
Compliance certifies the remediation of all 
contaminants at the site. “
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Schedule A

If metes and bounds, this 

should be described here
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Schedule A

Scale Bar

North Arrow

Bold Line

Can you drive to it?
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Schedule B Condition 1 
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Schedule B Condition 2 
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Schedule C - Listing of Substances Soils
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Schedule C - Listing of Substances Water
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Schedule C - Listing of Substances Vapour



~ James Smith

DETERMINATIONS 
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• Draft generated by 

submission manager

• Requires edits, mostly if/not

contaminated and to

Substances.
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Schedule A

• Generated by submission manager

• If metes and bounds, this 

should be described here
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Schedule A continued

• Follow rules regarding 

figures



www.csapsociety.bc.ca | ©Copyright 2018. Society of Contaminated Sites Approved Professionals of British Columbia.

Schedule B 

• Use the ENV templates 

• Edit according to determination

conditions

• The signing director

will read this schedule!  



www.csapsociety.bc.ca | ©Copyright 2018. Society of Contaminated Sites Approved Professionals of British Columbia.

Schedule C 

• Use the ENV templates 

• Follow the rules!
• Organize alphabetically

• Separate by media use

• Use regulated names

• Include CAS #
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• Land Title

• Legal Plans

• Road Dedications and 

Boundary Issues



~ James Smith

LOG TEMPLATE
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• Only one representative log required

• Use most recent XL version

• Some cells are locked

• Use drop down menus
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• Only one representative log required

• Use most recent XL version

• Some cells are locked

• Use drop down menus



~ Lori Larsen

SITE RISK CLASSIFICATION 



Relevant ENV Documents:

• Protocol 12: Site Risk Classification, Reclassification and 
Reporting

• Protocol 11: Upper Cap Concentration of Substances

Other References:

• Protocol 16: Determining the Presence of Mobility of NAPL 
and Odourless Substances

• Protocol 11: Ministry Response to Comments

• Fact Sheet 45: Site Risk Classification 
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Protocol 12: Site Risk Classification, Reclassification 
and Reporting

• OBJECTIVE:  Determine if Site is HIGH RISK 

• HIGH RISK is when either one or both of two conditions exist:

1. Mobile NAPL is present (Protocol 16)

2. Upper Cap Concentrations are 
a) exceeded and 
b) exposure pathway present

• If the Site is classified as High Risk you can only submit it for 
an instrument with BC ENV pre-approval.  

• The classification is based upon current conditions, but you 
also must consider the proposed use.
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Protocol 11: Upper Cap Concentration of Substances
Provides upper cap concentrations for:

- Table 1. Human Health Intake of Contaminated Soil, Upper Cap 
Concentrations for Schedule 3.1 Part 1 Substances

- Table 2. Ecological Health Toxicity to Soil Invertebrate and Plants, Upper Cap 
Concentrations for Schedule 3.1 Part 1 Substances1

- Table 3. Ecological Health Livestock Ingesting Soil and Fodder, Upper Cap 
Concentrations for Schedule 3.1 Part 1 Substances

- Table 4. Human Health Intake of Contaminated Soil, Upper Cap 
Concentrations for Schedule 3.1 Part 2 Substances

- Table 5. Ecological Health Soil Invertebrate and Plants Exposure Upper Cap 
Concentrations for Schedule 3.1 Part 3 Substances
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Protocol 11: Upper Cap Concentration of Substances
Provides upper cap concentrations for:

- Table 6. Water Upper Cap Concentrations for Schedule 3.2 Substances

- Table 7. Human Health Vapour Exposure Upper Cap Concentrations for 
Schedule 3.3 Substances

- Table 8. Environmental Health Aquatic Life Sediment Exposure Upper Cap 
Concentrations for Schedule 3.4 Substances
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Trigger to Submit Site Risk Classification Report (SRCR) 
for applications for a legal instrument (CSAP):

• Protocol 12: Table 1, Column 1, #4

o Application to a Director for a contaminated sites service 
in Table 2 or 3 of Schedule 3 of the Regulation 

Timing:

• At the time the application for a contaminated sites service is 
submitted 

Persons with the Duty to Submit Site Risk Classification 
Information:

• The applicant for the associated contaminated sites service 
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Protocol 12 Reporting Exemptions:
• Trigger does does not apply to oil and gas sites 

administered by the Oil and Gas Commission classified as 
“non-priority”

• When two or more “triggers” exist under Table 2 – only one 
report needed. 

• When a report has already been submitted to BC ENV 
within the past five years …but…
o If there is new information the report must be 

submitted
• Determination of no contamination
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Protocol 12 Reporting Exemptions continued
• Independent remediation where the quantity of soil to be 

remediated does not exceed 5 cubic metres in volume 
during the entire course of remediation at the site.

• Residential Heating Oil Tanks
a) No NOM;
b) Only petroleum hydrocarbons in residential heating oil; 
c) Sites which are not high risk sites; 
d) Land used for residential land use; and

e) UST with a volume </= 2 500 litres has been or will be removed. 
• Emergency Response to a Spill

o This exemption is applicable only if the spill has been reported in 
accordance with the requirements of the Spill Reporting Regulation 
under the Act. 



~ James Smith, Bob Symington, and 
Paul Webb
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• Land Title

• Legal Plans

• Road Dedications and 

Boundary Issues
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• Site registry searches

• PSI/DSI checklists (TG10 & 11)

• Include NOIR and NOCIR

• AG11 – Notify affected parcel

about public records
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AG11 Communications

• ADMINISTRATIVE 
GUIDANCE 11  
CSAP  
Communications 
Template

• ADMINISTRATIVE 
GUIDANCE 11  
COMMUNICATIO
N RECORD
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AG11 Communication Record

Affected Parcel Owner Address Date Notification of Likely or Actual Migration (NOM) was received by BC MOE and 

Affected Parcel

Property Owners:

John and Jane Doe

1234 Any Street, Victoria BC V9T 1S4

Tel: 250-515-7777

Email: jdoe@hotmail.com

1234 Any Street, Victoria, BC August 23, 2017  

NOM and SRCR for 1234 Any St. – submitted by ABC Consulting Ltd.

Contact Details Date Type of Communication Details Discussed

Property Owner:

John Doe

22-July-17 Registered Mail Notification of Contamination letter, Draft CoC

Property Owner:

John Doe

25-Aug-17 In Person – P. Quigley Notification of Contamination letter, Draft CoC

Property Owner:

John Doe

13-Sep-17 Email – R. Guthrie Notification of Contamination letter, Draft CoC clauses explained

ADMINISTRATIVE GUIDANCE 11:  COMMUNICATION RECORD

Project Number: 0987-01
Site Address: 1234 Any Street, Victoria, BC
Client: Five W Co.



QUESTIONS?

We’d like to thank James, Lori and 
Paul for their time and hard work.



Please look for information on our next webinar:
“Submissions Manager Walkthrough ”

Nov.20th, 2018

THANK YOU
FOR YOUR PARTICIPATION


